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' HDU5 HLGHQW

/| HB KRSH VKH Z HWMDUAZ HEYH KDG VR

$ XVKP Q GRHVQBAVFRQVIQXH DQG VKDWZ H
GRQBWXIIHUVRR P XFK |GRRGLQJ VKLV
$XVXP Q DQG : LQWAU ,I VKLV GRHV KDSSHQ
\ RXUYRXXQWAHU) GRRG : DUGHQV Z LGDEH
NHHSLQJ DQ H\ H RXWDQG SXWIQJ RXWLRDG
Z DWLQJ WJ QV Z KHQ LRDGV DWH | GRRGHG

3 ®IDVH GRQBALJ QRWH VIKHP

HZ HWH YHU VRUW VKDWE.@JO DW\WoHVDQW
KDV LHWLJ QHG GXH VR LHRFDVIRQ + LV GUYH
DQG HQVKXVIDVWP Z LGEH P XFK P DWHG

HRH GHQ@J KVHG VR Z HFRP H &@J3 DXO
' RELQVRQ Z KR Z DV FR RSVHG DWVKH ) X@
&RXQFLOP HHVIQJ RQ VK $XJ XW/3DXO
EUQJV D Z HDOK Rl H SHUHQFH KDYLQJ
Z RINHG LQ ) LODQFLDO6 HUYLFHV DQG LV
DQHDG\ JHWIQJ WXFN LQVR VKIQJV : H WUD
KDYH RQH YDFDQF\ 1 \ RX DUH LOVHUHWHG LQ
NRLQLQJ RXUWMDP S®IDVH VHH EH®RZ IRU
P RWH LQIRWP DVRQ

. DP YHU SIRXG VR EH \iKH &KDLLP DQ Rl
RQH Rl VKH YHU 1HZ 3DUWK &RXQFLY LQ

. HOWVR KDYH EHHQ DZ DUGHG 4 XDAW * RGB
6VDVKYV $ SDUMRP VKH SUHWII H RI
WHFHLYLQJ VKH DZ DUS VKH SWRFHW P DGH XV
@RRN (RQJ DQG KDUG DWKRZ Z H RSHWDWA
DQG GHQYHUVHUYLFHV VR \ RX 0 XFK RI Z KDW
Z H DFKLHYH FRX@ QRWEH GRQH Z LVKRXW
VIKH HITRUMV RI RXU3DUWK & BN $ @ + RRNHU
Z KR SXWQ D ®RWRI KDUS Z RWN DQG
GHGLFDVIRQ LQ FRADVIDJ RXU4 XD@W * RGB
$Z DUG DSSQ@FDVIRQ DQG LGHQW\ LQJ

P SLIRYHP HQW VR Z RINLQJ SIDFVIFHV 2 XU
J LDV XOVIKDQNV J R VR KHUIRUQRWRQQO
KHGLQJ DFKLHYH VKLV DZ DUG EXW RUKHU
FROUQXHG @R\ DAV DQG GHGLFDVIRQ VR

3%+ (

0 DUWGHQ &KUWP DV LV QRW DUDZ D\
DQG , KRSHP DQ\ RI \ RX Z LADNRLQ XV
VR FHGHE WDV 0 DUGHQ DW& KUWP DV
RQ 6 DWWGD\ WK ' HFHP EHU ,VB/
DA D\VD IXQ SDFNHG FRP P XQW
GD\ DQG Z H GRRN IRWZ DUs VR VHHLQJ
\ RX VKHWH $ @VKH LQIRWP DVIRQ \ RX
QHHG DERXWHKH GD\ LV LQ WKLV
QHZ VAHWWHU

LWKLQJ \ RX D@D + DSS\ &KUWP DV
DQG SHDFHIXO1 HZ <HDU
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I L/ H
+ DYLQJ FR RSVHG 3DXOZ H WD
KDYH RQH YDFDQF\ DQG VR P DNH
RXUWADP FRP SO Z VK HBIYHQ
FRXQFLARW/ VKH 3 DUMK &RXQFLO
KDV ViKH DXVKRUW VR FR RSW
DQRVKHUQHZ &RXQFLARURQVR VKH
3DUVK &RXQFLO$ V D 3 DUMK
&RXQFLARU\ RX KDYH VKH
RSSRUXQIW VR LQIXHQFH FKDQJ H
DQG LQWII DV S RMIFW VK DWKDYH D
SRVMIYH LP SDFWRQ RXU
FRP P XQIW &RXQFLARV/FRP H
ILRP DADZ DOV RI @H DQG KDYH
P DQ\ GLUIHWHQWWSHV RI
H[ SHUHQFH ,1 \ RX DUH LOVHUHWHG
1O MRLOLQJ RXUYHU FRP P LWHG
WIDP \ RX FDQ IL1QG RXWP RWH
DERXWKH LR Rl D & RXQFLARU RU
U \RX Z LMK VR REVDLQ DQ
DSSQ@FDVIRQ IRWP  SGIDVH HVKHU
FD@$ @ RU5 DFKHOLQ VIKH 3 DUMK
2 1ILFH RQ RUHP DLO
FOILN# P DUGHQONHQWSF JRY XN
3DUVK &RXQFLODQG ( BIFVIRQ
LQIRWP DVIRQ FDQ EH IRXQG DW
EMO 0 3&( BIFVIRQ,QIR & BRVIQJ
GDW VK 1 RYHP EHU
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H DWH YHU H[ FIVWG DQG SIRXG VR

DQQRXQFH VKDW7KH 1 DVRQDO$ WRFLDVIRQ

Rl / RFDO& RXQFLYY KDV DFFUIHGLVMG 0 DUGHQ

3DUWK &RXQFLOZ VK VKH 4 XDAW * RQB

DZ DUG ? VKH KLJ KHWADFKIHYHP HQWI RUD

SDUVK FRXQFLOVR DWDLQ 7KHWH DUH VWK UHH

MYHY ? IRXQGDVRQ TXDAW DQG T XD@W

JR@ DQG 1Q 0 D\ Z H WHFHLYHG VKH

4 XDAW $Z DUG WIDVXYV / &$6 KDV EHHQ

GHWLJ QHG VR FH®E LDV VKH VXFFHWHV RI

VKH YHU EHWWRXQFLY DQG VR SLRYIGH D

ILDP HZ RWN VR VXSS RUMDAARFDOFRX QF LY

VR P SWRYH DQG GHYHGRS VR P HHWMK HLU

| X @S RVHQWDO

2AL

5 HFHLYLQJ VKH 4 XDQW * RGBS $Z DUG LV DQ
H[ FHGBIQWDFKLHYHP HQWGHP RQWUDQJ
VIKDWZ H DUH DWWKH | RUHILRQWRI EHWV
SWFWFH KDYH VXFFHHGHG LQ J RRG
SWRFHGXWHV LQ J RYHURDQFH FRP P XQLW
HQJ DI HP HOWDQG GIDGHUKLS

) XWKHWP RWH VKLV DZ DUS VKRZ V VKDW

0 DUGHQ 3 DUMK &RXQFLOKDV J RQH DERYH
DQG EH\ RQG V& ®1J DORE @J DVIRQV E\
®IDGLQJ VKH FRP P XQIW DQG
FROVQXRXVO VHHNLQJ RS SRUXQIVIHV VR
P SLRYH DQG GHYH@®RS HYHQ I XWKHU

7KLV DZ DUG LV D VMWADP HQWMDUW HO VR RXU
Z RQGHUXO3 DUVK &BIN ? $ @ + RRNHUDQG
KHUKDUG Z RN DQG GHGLFDVIRQ LQ
FRADVIQJ RXU4 XDAW * RGBS $ Z DUG

DS S@FDVIRQ DQG LGHQW\ LQJ

P SLIRYHP HQW VR Z RWINLQJ SWDFVIFHV ?
DQG RI FRXUH VR VKH FRXQFLARVD/ Z KR

DOR KHGHG HVSHFID@ RXU&KDUP DQ &@J
. DWW 7ISSHQ 7KLON Z H FDQ J LYH RXUMHOHV

D ELJ SDWRQ VKH EDFN

H KRSH VR KDYH ViKH FHUM LEDVIA
SUHVHQWHG VR VKH 3 DUVK & RXQFLODWVKH
1 RYHP EHU) X@&RXQFLOP HHVQJ E\ VKH
0 D\RURI 0 DIGWRQH - RKQ 3HW DQG
VIKH &KLHI ( [ HFXVIYH RI . HQW
$ WRFIDVIRQ RI / RFDO& RXQFLY
&KDUWP DLQH . HDV®H\
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H VHHN VR SIRYLGH LHVL.GHQW Z VK DV
P XFK LQIRWP DVIRQ DV Z H FDQ RQ VKH
Z RIN VKDWVKH 3 DUVK & RXQFLOLY
XQGHUMNLQJI LQ RXUQHZ VBHIWHLY Z HHNO
H QHZ VBIWHU VKH YLADJ H QRVIFHE RDUGV
RQ VRFLDOP HGLD DQG J LYH YLADJ H
RUW DQLVDVIRQV VKH RSSRUMXQLW VR
WHSRUMRQ Z KDWVKH\ DWH XS VR :
DQHDG\ KH@@ D QXP EHURI
FRQVXADVRQV RQMQH VXUYH\ V
T XHWIRQQDLLHY HVF EXWLQ VKH 6 SUQJ
QHZ VAHWWHUZ H Z LAEH LQFXGLQJ D
VXUH\ IRUIHVLGHQW VR FRP SGHWH RQ
KRZ \ RX IHHODERXWO DWGHQ VKH
FRP P XQIW DQG | DFLOVHV

H KDYH
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/UHLVDQZ D\VVR EX\  EXWZ HES QNH VR
HQFRXWDJ H LHMGHQW VR LHDG VKH
QHZ VHWHU Z KLFK LV RQ® LDWXHG VIKLHH

VIP HV D\ HDU DV IWSLRYLGHV\ RX Z WK D GRW

Rl LQIRWP DVIRQ RQ Z KDWLV JRIQJ RQ LQ

VKH YLADJH ,| IHMGHQW QHHG VR WDLVH DQ\

IMWXHV RUKDYH DQ\ VXJJ HWIRQV S®GIDWH

SRS LOVR VKH 3DUMK 2 |1lFH IRUD FKDWZ WK
$ @ RU5 DFKHO $ QHUWDWYHO \ RX FDQ FD@®

VKHP RQ RUHP DLO
FAIUN# P DUGHQNHQWSF JRY XN RU
GHSXWF®IWNA P DUGHQNHQWSF JRY XN ?

VKH\ DUH DYDLODE®1 RQ 0 RQGD\ V 7XHVGD\ V
DP VR QRRQ LQ VKH

DQG ) UGD\ V ILRP
3DUMK 2 IILFH

7KH 3DUWK &RXQFL®/ ) DFHERRN SDJH LV

DAOR D JRRG VRXUWFH RI lQIRWP DVIRQ DQG LW

Z RX@ EH JWHDWU \ RX FRX@ IRARZ RU
JLYH XV D @NH RQ RXUSDJH
KW8V EMMO 0 DUGHQ) DFHERRN

3% * (

R & Hiu2p D1 2@ PH, PHr

9 RXQWAHUQJ VR VHUYH VKH FRP P XQLW
LV QRWRQQ E HQHI LFLDOVR VIKH
LOGLYLGX DO EXWIWK HGSV VR FUHDVIA
EHWHUFRP P XQIHV |RUDGD 6 KDUQJ
LOVHUHWY DQG EXLABLQJ [UHQGWKLSV
FRXGB WJ QU LFDQV® P SWRYH \ RXU
TXDAW Rl @H ,Q 0 DUGHQ SDUMWK Z H
KDYH P DQ\ Z RQGHU XOYRGXQWHHU/ DV
FRXQFLARW/ FKDUW VWXWHHV VIKH
&KXUFK DV Z H@®DV D SGVKRWD RI FXEV
RU DQLVDVIRQV DQG J LIRXSV DQG KHGS LV
D@ D\ V QHHGHG VR NHHS VKHVH J LRXSV
UXQQLQJ DV\ RX Z LADVHH LQ VIKH DUMF GBIV
EH@RZ

7KH 3DUVK &RXQFLODWH LQYROHG LQ D
QXP EHURI HYHQW DQG SIRMIFW DQG LW
Z RX@ EH J LHDWU IHVLGHQW FRXGS J LYH
XV D KHGLQJ KDQG ) RUH[ DP S®I VKH
DQQXDO6SUQJ / MWWHUSLEN KDG D

| DQVDWIE VWK LQRXWVR KHG FBIDQ XS RXU
YLADJ H DQG FRXQWI LRDGV EDFN LQ

0 DUFK JLYIQJ HYHU RQH Z KR
SDUAFLSDWAG D VHQWH Rl SUGH LQ VKHLU
SDUVK

9 RXQWAHUY DUH D@ D\ VZ HFRP H
HVSHFLD@® |RUVSHHG Z DVFK VHH
DUMF® RQ 6 SHHGLQJ VKH 0 DUWGHQ
3DUWK ( P HU HQF\ 3@Q RUVR KHG
GHQYHUVKH 3 DUVK 1 HZ VAHWHUZ KLEK
JRHV VR HYHU KRXVHKRGS LQ VKH
SDUWK ,I \ RX Z RX@ @NH VR YROXQWHU
MWD @QAVBH ELWRI \ RXUMP H SGIDWH
HP DLO$ @ FOHUN# P DUSHQONHQW

SF JRY XN RU5 DFKHO

GHSXWF®IUN# P DUGHQNHQWSF J RY XN
( YHU @QWV® EMRI KHG LV P XFK

DS S UHFLDWAG
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2QFHDIDLQ VKH6XP P HU3M\ 6FKHP H
Z DV D LIHWRXQGLQJ VXFFHW Z MK XS VR
FKLABUHQ DWHQGLQJ HDFK GD\ DQG LW
Z DVD WDP HWDWZ HZ HHH XQDEM™ VR
DFFRP P RGDWW D@VWKH FKLOGWHQ VKDW
DSSQ@HG ' XH VR EHLQJ DWMKH 6 FRXWA 4
QXP EHW Z HHH HWUFWG EXW
KRSHIX@ 1Q DWAFDQ LHVXP H DW
0 DUWGHQ 3UP DU $FDGHP \ ZKHQ ZH
Z KWEH DEM VR LOQFWHDWH RXUQXP EHW/
DJDLO

&RQJ IDKMVIRQV VR - HQ : DUG DQG KHU
WIDP RQ WXQQLQJ VXFK D VXFFHWI XO
VFKHP H 7KH WBDII Z RINHG VR KDUG DQG
SWRYIGHG D GRWRI DFVIYIVIHV VS RUARY
HYHQW DQG J HQHWDOI XQ | RUDGVK RVH

Z KR DWHIQGHG
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7KH 0 DLGWRQH %RUIRXJ K / RFDO3 MQ

5 HYIHZ DQG DWRFLDVAG
3RA@FIHV O DS Z HWIH DGRSWAG E\ 0 %& LQ
0 DUFK 7KH - XGLFLDO5 HYIHZ V IRU
ERVK + HDVK@QGY / HOKDP DQG

[ LIGMQJ KDYH EHHQ WHIXVHG 0 %&
RITLFHW/ DWH LQ VKH SIRFHW RI
SWHSDUQJ VKH 6 XSS®IP HQVDU 3 MQV
IRUVKHWH V. R MWV <RX FDQ YLHZ
FRSLIHV RI VKH SMQV DQG DWRFLDWG
GRFXP HOW LQ 0 DUGHQ / LELDU RU
RQ@OH KWBV ELND 0 %&3 MQ5 HYLHZ

2 PPO
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$ V SWHYIRXVO DGYIVHG VKH

1 HLJ KERXWKRRG 3 @Q 6WHUQJ * LRXS
KDV EHHQ WHYIHZ 1QJ VKH 0 1 3 DQG
FLRW WHIHWHQFLQJ DQ\ FKDQJ HV VR

0 %&B/ DGRSWWG / RFDO3 MQ DQG
YDUDVIRQV VR VIKH 1 DVIRQDO3 MQQLQJ
3RQF\ ) WDP HZRWN 133) 0 DIGWRQH
%RURXJ K & RXQFLOKDYH FRP P HQWAG RQ
RXUSWRSRVHG DP HQGP HQW DQG Z H
DWH KRSLQJ IWGRHV QRWQHHG VR EH
VDNHQ VR I X@WHIHHQGXP EXWZ L@
SWREDEQ QHHG VR JR VR H[ DP LQDWRQ

a phiui

7KH 3DUVK &RXQFLOZ LGDEH KRGELQJ D
5HIX@MWIRQ FRQWXODMRQ RQ QG

0 DUFK 3 GIDVH SXWVKLY GDVH LQ

\ RXUGLDU DQG IXUKHULQIRWP DVRQ Z LAD
EH DYDLDE B LQ VKH QH[ WQHZ VAHIWIU
7KHO 13 LVD G DOGRFXP HQWDQG LV
SDUMRI VKH S@QQLQJ SRAFLHV Z LVKLQ

0 %& &RXQFLARV WHIHUVR VKH SRQFLHV

Z KHQ FROVIGHUQJ SMmQQLQJ

DS S @FDVIRQV VR HQVXUH VIKH\ DUH

FRP S@DQW
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7KH DERYH DSSQFDVIRQ KDV QRZ JRQH

VR DSSHDO DQG 0 DUWGHQ 3 DUWK &RXQFLO

VXEP IWWG DQ H[ VIMQWLYH Z UWWQ

UHS LHVHQVDVIRQ VR VKH 3 MQQLQJ

,QVSHFVRWDWA 7KH GHYHBRS HUVKHQ VHQW

DGGIVIRQDOLQIRWP DVRQ WHI DWGLQJI VKH

SWRSRWHG KLIKZ D\ IRRVZ D\ IRUVKH VIVH

Z KIFK Z DV GLVFXWHG DWMKH () &0 RQ

VK 6 HSVHP EHUDQG RXUIXUWKHU
FRP P HQW Z HWH VXEP LWHWG VR VKH
3 MQQLQJ ,QVSHFVRDW

S @y 2HD
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7KDQN \ RX VR DA@VKRVH LHMIGHQW Z KR

DWHQGHG VKLV P HHVIQJ DQG H[ SUHWHG

\ RXUYLHZ V RQ VKH SIRSRVHG

KLJKZ D\ IRRVEZ D\

0 3& Z LWVHQG D IHSWHWHQVDVIYH |RUVKH
[LLAMVGD\ RI VKH LQT XL 1Q 1 RYHP EHUWR
VSHDN EXWZ RX@ QRWEH D 5 XM SDUN
7R YIHZ VKLV DQG IRUIXUKHULQIRWP DVRQ
SGIDWH YMWKWSBYV EMNO &RSSHW &ELRQ

mS ®2 PHZ TR i 68 ®2 S®

$ Q RXV@QH SMQQLQJ DSSAFDVRQ IRU
DFFHW DQG VFD® Z DV GLVFXWHG DWDQ

0 3& 3MQQLQJ &RP P IWWH RQ WK

$ XJ XVWM RUVKH HIHFVIRQ RI QLQH

GZ H@QJ KRXWHV 7KLV Z DV VXEP MWHG
XQGHUVKH 0 DIGWRQH / RFDO3 @Q 5 HYLHZ
3RAOF\ IRUS$ IIRUWGDE® / RFDOL HHGV

+ RXMQJ : KLOWZ H WHFRJ QLVH VKH QHHG
| RUGRFDODI | RUGDE® KRXMQJ IRUD

QXP EHURI WHDVRQV VKH 3 DUVK &RXQFLO
WHFRP P HQGHG WHIXVDO DARQJ Z VK D
QXP EHURI LHMLGHQW DQG 0 DL.GWRQH
%RURXJ K & RXQFLOKDYH QRZ WHIXVHG VKH
DSS@FDVRQ <RX FDQ FKHFN RXWKXH
DSS@FDVRQ

KW8BV EMMO +RZ MQG5 RDG3 MQQLQJ

apuu® ! P2HIS2y | §2 /
1S2y )RP H 2 S®
7KLV FRQWQURXYV SMQQLQJ DSSAFDVRQ
KDV EHHQ WXP E@QJ RQ VIQFH 7KH
DSS@FDVIRQ LV IRUVKH HIHFVIRQ RI D QHZ
[ULHH W(DQJH HIJ IDLPP FRQUWIRQJ Rl KHQ
KRXVHV Z VK H[ VHQWYH RXVGRRUWDQJ HV
DQG IHQFLQJ IRWP DOYHKLF® DFFHW I RP
+ XQVRQ 5 RDG DQG DWRFIDWIG SDWNLQJ

CU® ! GO
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@MQGVFDSLQJ Z RRGMQG DQG WHH
SOOI GWDLODI H DQG RVKHUDWRFLDVAG
Z RNV 7KH DS S @FDQVR/ DJ HQWK DV

VXEP LWHG VKH LQIRWP DRQ DQG GHVDLY
WHT XHWHG E\ 1 DVWKWDO( QJ QG VKH

FO@UI LFDVIRQ RYHU) RRG 5 LVWN DQG VKH
RVKHU LWXHV LDLVHG DWO %8 B/ 3 @QQLQJ
&RP P IMH + RZ HYHU VKLV LQIRWP DVIRQ
Z LADQRWEH SMFHG RQ VKH 3 @QQLQJ

3 RUWDOXQVIO0 %& LV VDVIM LHG Z VK DAOVKH
GRFXP HQVDVIRQ DQG D tH FRQVXADVIRQ

Z LGQHHG VR VDNH S@FH 7KHWHIRWH WLV
HQYLVDJ HG VK DWVKH DS S @FDVIRQ Z RQBVEH
LHSRUMG EDFN VR 0 %& B/ 3 ®QQLQJ

&RP P LWWH XQWOVKH 1 HZ <HDU <RX FDQ
FKHFN IMRXWRQ VIKH 0 %8 3 @QQLQJ
3RUDOKWEBY ELWD 5HHG&RX WS @®QQLQJ

wS2®u 8§28 S20 §S®uUY o
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& RXQFLARLY GLVFXWHG VKLV SMQQLAQJ
DSSQFDVIRQ DWDQ () &0 RQ K

6 HSWP EHUIRUVKH FROWUXFWRQ RI D
QHZ MQJ M WRWIH\ VWFKRROEXL@GLQJ IRXU
FOOWRRP V GLOLQJ KD NWFKHQ DQG
WDII LIRRP  KDU5 VXUDFLQJ S\ DWHDV
SIRYIMRQ RI DGGIMRQDOFDU S DWNLQJ
VSDFHV DQG VKH WIDVIRQLQJ RI V¥ R WRUH\
VP SRWDWDU FODWILRRP V <RX FDQ VHH RXU
WHVSRQWH DW

KW8V EMNMO 0 3&3UP DU 5 HVSRQWH

§2 / :p®2 &821S2y §SHU ®u mS p
7KH VW EHLQJ FRQUGHWHG IRUVKLY VRMU
SWRSRVDOLY Z HWRI 3 DWHQGHQ / DQH
,QGXWUIDO( WDV ,/2 6 1 HZ ( QHUW\ 8.
/ V& KH@ D SXEQF GRS LQ VHWRQ RQ

VK 2 FVREHUDWO DUGHQ 6 SRUV & XE
EHIRWH VKH SWH SMQQLQJ DSSAFDVIRQ VR
HYDOXDVH VKH FRP P XQIWR/ FRP P HQW
DQG VXJ J HWIRQV



MBGI%& VR KHG \ RXUHO EHFRP H P RUH VHO
IHVLOHQWDQG VDNH VIP SGH DFVIRQV \R \ RX

wS2eu X 128 HP§HP2u 2/ p ® §&8 DWH EHWHU S UIHSDUHG IRUHP HUI HQFLHV
@ §A VKDWP D\ LP SDFW RX DQG \ RXU
$Q,63 VD Z VK @MRI VKH SIRMIFW VKDWFRP P XQIW VXFK DV VHYHWH Z HDVKHU

DWH Rl SURUW VR \ RXUFRP P XQW DQG IGRRGLQJ RUD XVEDW RXVDIH 7KH
IMWVKRX@ DGGLHW VKH NH\ IWXHV VKDW  FDP SDLJ Q RXV@QHV S DFVIFDOVISV VK DW
DWH P SRUDQWR VKH DUHD : H KHGE FRX@ SWRYH YHU XVHIXOVKRX@S VIKH
DQRVKHUFRQVXADVIRQ LQ 0 DUFK DQG XQH[ SHFWHG KDSSHQ

KDYH VDNHQ WIHVLGHQW YLHZ V DQG
FRP P HQW LQVR FRQVGHWDVIRQ DQG

BWS ? &RQVGHUP DNLQJ DQ

DGGHG \ RXUVXJ J HWIRQV H[ VWQGLQJ HP HW HQF\ JWE EDJ ? VRUFK
&&79 DQG @ KVIQJ RQ 5 RRNHU 3 DVKK IP SRUDQWGRFXP HQW NH\ V
SIFQLF EHQFKHV RQ 0 DUGHQ 3 M\ LQJ P HGLFDVIRQ [LUAMDLG NIW VRLAAVIHY HVF

) IHG <RX FDQ 1QG VKH GRFXP HQWRQ 6 WS O DNH D + RXVHKR@
RXUZ HEMW KW8V EMO 0 3&: WK/ LW (P HUWHQF\ SMQ IRU\ RXUKRP H DQG

J\RX Z IVK VR DGG VRP HWKIQJ S®IDWH SWFWFH IWZ IVK \ RXUKRXVHKRGBE VR
IR DUG \ RXUVXJ J HWIRQ VR $ Q. DW LQFOXGH FRQVDFWQXP EHU/ KRZ VR
FGIUN# P DUSHQNHQWSF JRY XN WU RII \ RXUJ DV HIFWIFIW DQG

Z DVHU DQG VRXWFHV RI LQIRWP DMIRQ

O H u H SHRDGI ® J2uu DQG DGYLFH

2 QFHDJDIQ P DQ\ DSRGRJ LHV VR DA e BWS ?6LIQ XS IRUZ HDVKHUDQG
VKRVH LHMIGHQW Z KR DWH WKDZ DIVIQJ VR |RRG DAHUNV VXFK DV VKH 0 HW2 | ILFH
JHWR Z RIN RQ VKHLUSGRW EXW Z HDVWKHUDQHUWV Z Z Z P HVRIILFHJRY XN
XQIRUXQDWHQ® P RYHP HQWZ VK 5 HGLRZ DQG ( QYLLRQP HQWS JHQF\ ) ®RRG
KDV EHHQ WD@G 7KH 3 DUVK &RXQFLO : DWRIQIV ZZZ JRYXNWIQ XS IRU
VKRXJKWZ H Z HUH 1L.QD@ P DNLQJ IRRG Z DWLQJIV
SWRJI IHW DQG KHGB D P HHVIRQJ 1Q - XQH e BWS ?&KHFN\RXUI®RRG UW ? FKHFN
Z WK 5 HGWRZ Z KHWH WH\ SWRP LVHG VR \ RXUKRP HB/ IGRRG UW E\ YIMVQJ VWKH
VHQG RSVIRQV |RUVKH FDUSDWNLQJ ( QYLLRQP HQWS J HQF\ Z HEMWW
VSDFHV EXWZ H WIKDK DYH QRWKHDUG ZZZ JRYXNFKHFN GRQJ WP IGRRG
DQ\ VKLQJ + RZ HYHU VKH 6 ' HHG RI UWN

9 DUDVIRQ Z RWGLQJ KDV QRZ EHHQ
DJ LHHG |RUVKH WDQVIHURI VKH @QG VR~ ) RUP RUWH LQIRWP DVIRQ YIMW
VIKH 3 DUVK & RXQFLO Z Z Z NHQVBHSDWHG RU XN WISV

ju HEwu®i So2pu:Hu Sul 2Py L

2u e POy u2bu 8o 2 uS®o/ | WA
2H1/: A u8 y u pHU28§2u/ S2u® -l
7KH WHS JXIGH LV GHWJ QHG VR -
KL K@ KWWR LHMGHQW Z KDW RX FDQ GR
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7KH 2 SHQ 6 SDFH %\ H®Z V IRUVKH
3M\ LQJ ) IH@ KDYH EHHQ WHYIHZ HG DQG
XSGDWG DQG Z LGEH H[ WHQGHG VR
FRYHU6 RXVKRQV) LH@ 7KH 3 DUWK
&RXQFLOZ LADXQGHUMNH D SXEQF
FRQUVXOADVIRQ RQ QG 0 DUFK DQG
Z LGAVKHQ SXEQWK DQ DWHWP HQWRQ
RXUZ HEMW SURUVR VXEP IWIQJ DQ
DSSQFDVIRQ VR VKH 6 HFLHVDU RI 6 VDWW
|RUDSSLRYDO

2/ S8

9%\ H®Z V DUH GRFDOMZ V P DGH E\
FRXQFLY XQGHUDQ HQDE@QJ SRZ HU
FRQVDLOHG LQ RVKHU GHJ MDVIRQ

WHT XLUQJ VRP HVKLQJ VR EH GRQH ? RU
QRWGRQH ? LQ D VSHFLLHG DWHD 7KH\

DWH DFFRP SDQLHG E\ VRP H VDQFVIRQ RU
SHQDWV |RUVKHLUQRQ REVHUYDQFH
DAKRXJK VKH P DIQ DIP LV R

GLVFRXWDJ H QXLVDQFH DFVIYLVIHV LQ VKH

| LUAVS FH

)8":4 1647
/ 41035

2/ yu®p Db HIU §S2R D1 j up/ a& P2
2/ upu® (1 +

( YHU RQH EHP RDQV VSHHGLQJ Z KLFK LV
FHUDLQO D EL) IWXH LQ RXUYLGDJ H

( IRUV KDYH EHHQ P DGH VR VW VR
UHWUFVWSHHGLQJ Z WK D LRVIDVIRQJ

6 SHHG ,QGLFDVRU' HYIFH LQ + RZ MQG
5RDG * RXGKXUMS5 RDG DQG 7KRWY
5RDG . HQW+ LJKZ D\ V DGYLVHG VKHUWH LV
QRWD VXLWDE A SRUMRQ Z KHW D VSHHG
FDP HWD FDQ EH SRVMRQHG LQ RVKHU
@RFDVIRQV DWWKH FXUHQWWP H DQG D@
VKH VSHHG @P IWMJ QV 3 RAQFH DWH

3% (

FROVGHUQJ GHS@R\ LQJ VKHLUP RELG
$135 FDP HWDVLQ 0 DUSHQ

I \RX VHH D VSHHGLQJ YHKLFGH S@DWH

P DNH D QRVH Rl VKH UHJ DMADVIRQ QXP EHU
DQG LQIRWP VKH 3R@FH 7KHW KDYH EHHQ
VRP H IHFHQWLQFLGHQW SIREDEQ® FDXVHG
E\ VSHHGLQJ QRVDEQ VKH DFFLGHQWRQ
VKH GDQJ HLRXV EHQG LQ 7KRW) 5 RDG

Z KHWH VKH YHKLEF®! GDP DJ HG VKH YLGIDJ H
JDWAZ D\ DQG HQGHG XS LQ VKH GLVEK
YHKLF®HV [ LHT XHQV® GUYH DIRXQG VKLV
EHQG DWWRR KL1K D VSHHG 2 XU3RQFH
%HDW2 11LFHW/ GR UHI X@UVSHHG FKHFNV
SDUIFX@W LQ 3 DWHQGHQ / DQH Z KHWH
VSHHGLQJ VD EL) LWXH

wS2®u 2/ pp® a SHeQ
6R VKH JRRG QHZ V LVVKDWO DUGHQ
6SHHG : DVFK LVQRZ XS DQG WXQQLQJ ,Q
- X0 &@VO INH6XP P HU/J LDQG . DWA
7LISSHQ SXV RQH UIHVLGHQWX QGHWRRN VK H
[LDAMO DUGHQ 6 SHHG : DWK LQ * RXGKXUMW
5RDG 7Z R YHKLF®V Z HUIH QRWG
H[ FHHGLQJ VKH VSHHG @P IW? RQH GRLQJ

P SK DQG VKHLUGHVDLY KDYH EHHQ
SDWHG VR . HQW3 RQFH

6R U \ RX DUH FRQFHWHG DERXWS HHGLQJ
DIRXQG VKH YLGIDI H VKHQ Z K\ QRWMJ Q
XS IRU6SHHG : DVFK DVZ H QHHG P RWH
YRXQWAHW/' <RX Z LGDQHHG VR X QGHWIDNH
VRP H RQ@QH WDLQLQJ EXW RUIXUKHU
LQIRWPP DIRQ S®IDVH FRQVDFVWKH 3 DUVK
2 |ILFH
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$V\RX DWH DZ DIH VKH 3 DUWK &RXQFLOKDV

GHYH®RSHG D +,3 DIVIHUSXEQF
FRQUXQADVRQ $V D LHVXAG\RI D LHVLGHQVB/
FRQFHW VKH DWXH RI VSHHGLQJ LQ %DW®
/ DQH KDV QRZ EHHQ DGGHG $ QRVKHU

P HHVQJ Z DV KHGB LQ - XQH Z VK . HQW
+LJKZ D\ VVR JLYH DQ XSGDWH RQ Z KHUH
VKH\ DWH Z WK D IHZ SURUW WHP V EXW
Z H DUH WIGDZ DIMQJ 1RUI X UK HU

LQIRWPP DIRQ 7R YIHZ VKH XSGDWHG + ,3

DQG LQIRWP DVIRQ RQ 0 DUGHQB/ SURUW QW

SGIDWH YIMW
KW8V EMO 0 3&+,3$XJ

08" "(& 8"53
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7KH 3 DUWK &RXQFLOKDV EHHQ

LOQOYHWII DVIQJ VKH IWXH Z VWK VKH

0 D\ QDUWEV VHZ HUIWHT XHQV® RYHU@RZ LQJ

DQG WA LQJ VR WDFN GRZ Q VKH VRXUFH Rl

VKLV RQJRLQJ SIREMP 7KLV KDV SRWEOQ

EHHQ FDXVHG E\ D WRUWDJ H /5LS HOQHBORW

EHLOJ FROWUXFWHG DQG DGRSVHG Z KHQ

VKH 3 DUWWRQDJ H GHYHIRSP HQWZ DV EXLAV
HZ IRV VR 6 RXVKHLD : DVWAULQ 0 DUFK

DQG ILOD@ HFHLYHG D UHVSRQWH 1O

$ XIXWVZ KIFK KDV QRZ EHHQ SDWHG WR

VKHW: DWWZ DVHU7HFKQLFDO7HDP IRU

FRP P HQW

2 PHZu2 a SHu2a 20: b Hop RESHu

$V\RX DIH SLIREDEQ® DZ DWIH 6 RXVKHWY
DVWUKDYH LQYHWHG e LQ VIKH

FXUHQW LQDQFLDO\ HDULQVR LHGXFLQJ

VHZ HULQXQGDVIRQ DQG IRXOI®RRGLQJ 1Q

0 DUGHQ 61LQFH @MW -XO® 3KDWH RI VKH

UHP HGLDOZ RNV VR 0 DUGHQB/ IRXO

VHZ HWDJH WV WHP KDV EHHQ VDNLQJ SMFH

VR LHQQH VIKH VHZ HU/ VR DGGLHW VKH

J IRXQGZ DVIHULQI LAVDVRQ DWXHV Z WVKLQ
VKH VHZ HUSLSHV DQG Z LAGGHDOZ VK VKH
UMQJ P DIQV 7KH\ S@MQ VR WH VHDORU
WH FRYHUVH®IFVHG P DQK RV XQGHUVKH
|RRG @QH VR DGGLHW VKH HOQWA RI
VXUDFH Z DVHULQVR VKH |RXOVHZ HUYLD
P DQKRGV LQWD@QHZ 1GRZ P RQL/RLY
LOVR VKH VHZ HUQHVEZ RWIN VR VKH\ FDQ
DWHW VKH LP SDFWRI |GRZ V ILRP  DQ\
QHZ GHYHARSP HQW RQ VKH |RXOVHZ HU
QHVZ RN DQG FDUW RXWFRQQHFVIYLW
VXUYH\ VVR VHH U WDLQZ DWUILRP  LRRI
VRSV LV JRIQJ LQVR VKH Z LRQJ GLDLQDJIH
W\ WHP

.| VKH SIRSRVHG GHYH®RSP HQWLQ

$ @LRQ 5 RDG &RSSHU/ DQH GRHV | LQDA®
JHWKH JR DKHDG Z KLFK LV FXUHQV®
DW$ SSHDO DQ DGGIVIRQDOSXP SHG
GLVFKDU H LQVR $ & LRQ 5 RDG Z RX 5
QHHG P RGH@QJ VR SWRYH VKH 0 DUGHQ
VHZ HUWDJ H QHVEZ RWN KDV FDS DFLW

.| DAVKHVH Z RNV GR DADJ R DKHDG LW
Z LGP HDQ VKDWO DUGHQB/ LQI LDMWUKX FVK LH
Z LGDEH Z RINLQJ P XFK EHWWU <RX FDQ
ILQG LQIRWP DVIRQ RQ GRFDOGLDLODI H
DQG |RRRGLQJ RQ VKH 3 DUMK &RXQFLO

Z HEVWW

KW8 ELWD 0 3&' WDLQDJ HDQG) QRRGLOJ

01& 41" $&
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%DFN LQ 0 DUFK VKH 3 DUVK & RXQFLOKHGB
D SXEQF FRQVXAODVRQ RQ VKH SIRSRWDY
IRUVKH R@ FKDQJ LQJ WRRP V LQ VKH

3M\ LQJ ) LHG DQG VKH P DNRUW RI
WHVSRQVWHV Z HWH LQ IDYRXURI
WHIXLELKLQJ VKH EXLGBLQJ DV D

FRP P XQLW VSDFH

3% * (
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LA B )

$ 6VDVHP HQWRI &RP P XQIW

,QYROYHP HQWDQG 3 MQQLQJ 6VIDWHP HQW

IRUVKH FKDQJ LQJ RRP V DSSQFDVRQ

Z DV DJ LHHG DWVKH ) X@&RXQFLO

P HHWQJ LQ - XO DQG VKH QH[ WMMKS LV VR

VXEP IWD SMQQLQJ DSSAFDVIRQ VR

0 DIGWRQH %RWRXJ K & RXQFLOZ KLFK

&RXQFLARUO DWW/AHVDQWK DV NLQGQ

SWHSDWHG ,WZ DV DJ LHHG VK DWVKH

RSHQLQJ KRXW Z RX@ EH W\ SUOVR
W 6HSWP EHU DP VR SP Z LW

VKRUMURSHQLQJ KRXW/ RQ 6 XQGD\ V

DQG W\2 FVREHUVR W\ DWFK  DP WR

SP : HKDYHWHG VR DFFRP P RGDW

DAHV.GHQWBFRP P HQW LQ RXU

SMQQLQJ DSSAOFDVRQ DQG FDWHIXO

FRQUGHWWRQ Z L@EH J LYHQ VR @J KVIQJ

+ RSHIX@ Z H Z LAOREVIDLQ D J IDQW RU

VRMUSDQHW VR EH | WHG VR VKH LRRI

wS2®u §déSob B I uER) 2 PHD

| MR EyS/ & ( 2thp §88o0 2uS
7KH 3DUWK &RXQFLODJ UHHG IRUD
UHVIGHQWVR LQWIDAD 0 HP RUDOYHQFK
E\ VKH 1 DSRGIRQ' UYH SM\ DWHD VR

P DVFK VKH H[ IWIQJ EHQFKHV LQ VKH
3M\ LQJ ) LH@ DQG Z KDWD (RYHQO
JHWXWH IRUVKH IDP LO VR WLHP HP EHU
VKHLW@RYHG RQH $ WWKH LHT XHWARI
UHVIGHQW W R LRE XV RRVE D@J RDY
Z LlEH SMFHG LQ VKH 3 M\ LQJ ) LHG@ VR
KH® VWKRVH NHHQ \ RXQJ | RRVE DM/ VR
SWFWFH VKHIUVRFFHUWLAY DQG RXU
&RXQW &RXQFLARU/ RWIH 3 DU LW\WK DV
DJ LHHG VR GRQDW VRZ DUGV VKH FRW\RI
VKH JRDY $VVKH IRRWD®LQ VKH 3 M\ LQJ
) LHGB LV KL K VKKH 3 DUWK &RXQFLOZ LD
EH LQWDAQJ D 1 RWFHE RDUG DWVKH

3% (

3D\ QI ) IHG Z MK VKH KHG RI D J LDQW
ILRP 0 %&

W J LHDWVR VHH VR P DQ\ IDP LQHV

HOMR\ LQJ 6 RXVIKRQV ) LH@B DQG VKH
YDURXV HYHQW VK DWWRRN S @FH VK HUH
LOQFOXGLQJ D QXP EHURI FKLGBUHQB/
ELWKGD\ SDUAHV 7KH 5 XJE\ 7DJJHW/
KDYH DOR EHHQ XVL.QJ ViKH I LHGE | RUVKHLU
6DWLGD\ P RWLQJ VHWIRQV Z KLOMVKH
EXLABLQJ Z RNV DWO DUGHQ 3UP DU

$ FDGHP \ KDYH EHHQ VDNLQJ S@FH ,V&/ D
J WHDWS @FH VR LH@] DQG VDNH LQ VKH

$ XVKP Q FRARXU/ DQG HQMR\ QDVXLH I

\ RX Z RX@5 @NH VR KLLH RUXVH VIKH | LHGB
S®IDVH HP DLO5 DFKHO

GHSXWF®IWN# P DUSHONHQWSF JRY XN
$XWKP Q: LQWAURSHQLQJ KRXU/DWH

1 RYHP EHU-DQXDU ? DP SP DQG
)HEWXDU 0 DIFK ? DP SP RUGXW Ll
HDUDHU EXWS@IDVH LHP HP EHULWLV D
GRJ IWHH VSDFH DSDUMURP DWLWDQFH
GRJV

wS2®u ! puy pH120

7KH VMWWIQJ RI P HP RUDY LQ 0 DUGHQ
&HP HWHU LV D G1J DOWHT XULHP HQW RUVKH
3DUVK &RXQFLODQG P HP RUDOVHWIRQJ
KDV EHHQ XQGHWIDNHQ Rl DAVKH

P HP RUDOWRQHV VR FKHFN Z KHWHUDQ\
DUH XQWDE® XQWDIH 8 QIRUMX QDO

VRP HRI W\H P HP RUDOWRQHV KDYH
EHHQ GHHP HG XQVDIH DQG D QRWFH KDV
EHHQ SMFHG RQ HDFK RQH * WDYH

RZ QHW KDYH EHHQ FRQVDFWG EXW RU
VRP HRI VA\H P HP RUDOWRQHV D
FRQVDFWLY XQNQRZ Q 7KDQN\ RX VR
VKRWH J LDYH RZ QHW Z KR KDYH VIDNHQ
DFVIRQ VR P DNH VKH J LDYHV \DIH VKH
UHP DIQLQJ XQWDIH P HP RUDY Z LGEH
WDNHG DQG VKLV SIRFHW Z LGDEH
XQGHWIDNHQ VKRU/®
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7KH 3DUVK & RXQFLOWIHV VR SLIRP RWH
KHDOK DQG Z HAEHLQJ LQ VKH

FRP P XQLW DQG SWRYLGH DVP XFK
LQIRLP DVIRQ DV SRWIE ®1 LQ HDFK

QHZ VAIWHUDQG RQ VRFLDOP HGID : H
SMQ VR XSGDW VKH . H\ &RP P XQLW
& RQVDFW QMAVK RU/®

wSop A pi 22 P2wu HSORuSH?

H DI HHOVK H VWWHWHV DQG WUDLOQV
VKDWHYHU GD\ QIH FDQ SXWRQ XV VKDVB/
Z K\ W/W IP SRUDQWR P DNH WP H IRU
\ RXUP HQVIDOKHDQOK Z KLFK LV MW\DV
[P SRUMDOWDV GRRNLQJ DIVHU\ RXU
SK\ MIFDOZ HA@EHLOJ 0 HOVIDOK HDOK
SWRE®P V FDQ DIIHFWDQ\ RI XV DWDQ\
VIP H LQ RXUQYHV ? Z KHWHU\ RX DWH
\RXQJ RURG : HNQRZ LWFDQ EH
GUILIFXQWR VDN DERXWP HQVIDOK HDQAK
DQG HVSHFID@ KDUW VR VIDON VR SHRS M
RUDW IRUKHGS

® C 20y, A m yo0+

Xo P pu® P2bp H@ud 1 2S
y u HSo@uStHs 82k b 2
MY u2bp 8o0)o P : @ PE® BuH
B y p®SHL pn/ p2HS®hEBP S ®
S::p::y u H! o 8Sab B(
yR2 MA /H A

e B/ 245 HH o0 i HaSH
cP/ /[ 2H:p2hu: S2u ShSHES! du
I 20 PH S88u:: i @SHihpu2
o P2ub b bHI2 PPD. & P §S
iP®y 2ubTl SH
@H : (44 HHéody R2wp HS&Rpd

7KHWHR/ D RWRI LQIRWP DRQ RXWWIKHUH VR
KHG \ RX EXW RXUILDMSRLIQWRI FDGIRU
DQ\ QRQ HP HU HQF\ P HGLFDOFRQFHWV
VKRX@ EH \ RXUGRFVRU + RZ HYHU

Z RINLQJ RXWZ KDWVR VD\ VR \ RXUGRFVRU
DERXW RXUP HQVDOKHDQMK FDQ EH
GDXQWQJ ' RF 5HDG\ LV D IWHH VHUYLFH

Z KLIFK FRX@B KHG \ RX SWHSDWH IRU\ RXU
| LDAMWYIMWO RUH LQIR KHWH

KWBV EIWO ' RF5HDG\ + HG

7KH 1 + 6 DOR RIIHU/ D WDQJH Rl VHUYLFHV
DQG WHDVP HQW |RUP HQVDOKHDOK VRP H
Rl Z KIFK GR QRWHT XLLH D * 3 WHIHUDO

) RUIXUKHUKHG VKH Z HEVVH LV

KW8V ELWD 1 + 67DOILQJ

ju H P H! P SWKDVDQ
DEXQGDQFH RI LQIRWP DVRQ VR KHG Z WK
P HQWDOKHDAK LDWXHV DQG VKHUWH LV DQ
RQQ@QH GLLHFVRU

KWBV EIWD . &&0 HQVDO

wu HS6a pdd ub D RP! ) XUKHU
[QIRWPP DVRQ RQ Z HEMVH KHWH
KW8V EIWO 0 HQVDG XE

2 S u Hop §2u:: P2u 2 U \ RX QHHG WR
VSHDN VR VRP HERG\ XU HQW® FD®

DQG VHBIFWRSVIRQ VR VSHDN
VR VRP HRQH LQ WKHIUKLI KO WDLQHG DQG
H[ SHUHQFHG KHG@QH WDP  7KH
5 HBIDVH VKH 3 LHWXH SKRQH @QH LV IRU
SHRS® RYHU Q. HQWDQG 0 HGZ D\
DQG LV IWIHH FRQILGHOWDODQG RSHQ
KRXW D GD\ GD\ VD \ HDU 7KH
VHUYLFH LV SWRYIGHG E\ DQ LQGHSHQGHQW
FKDUW FD@MG 5 HVKLQN 0 HQVIDO, GRHW
<RX FDQ DOR Z HEFKDWZ VK VKH 5 HBIDWH
VIKH 3 LHWXUH KHG QQH
KW8V EMO® 5HMDWH. HQW

3% * (
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2 Sy S285 : ?\ RX FDQ FD@VKH

6DP DUVDQV IRUIWHH RQ IRU
KRXUVXSSRUMQG VKH\ DOR RIIHU
VXSSRUME\ HP DLO BIWWUDQG IDFH VR
IDFH &KHFN RXW

KW8V EMO + HG6DP DUVDQ

ju HS ®wp® SoyR2 §S2H p2: g
A2P: H@ w § AADOR SIRYLGH VHFRQGDU
P HQVIDOK HDOK VHUYLFHV DQG VXSSRUN
LOFXGLQJ FRP P XQLW P HQVIDOK HDAK
FUMY LHVRXVIRQ DQG VWS KRQH
VXSSRUN&KHFN RXW

KW8V EIMMO . 0 37+H®

&KLGBUHQ DQG \ RXQJ SHRSGIR/ P HQVDO
KHDQK VHUYLFHV RITHU/ KHG DQG VXSSRUN
U \ RX DWH IHH@QJ DQ[ LRXV RUMUHWHG
GRZ Q RURZ DQG U \ RX QHHG KHG QRZ
FKHFN RXW

KW8V EMO 0 HQVDG XE

ju HS ®wp®i So 2SIy RShu : 21U

\ RX DWH IHH@QJ GIMWUHWHG | W KWQHG
RYHWZ KH® HG RU\ RX DWH XQVXWH Z KHWH
VR XKW VR J HWXSSRUN FKHFEN RXW
KW8V EMMO . DQGO 6DIH+ DYHQV

6 DIH + DYHQV RITHW RXWRI KRXW/ P HQVIDO
KHDOK VXSSRUMR DQ\RQH RYHU 1O

. HOWDQG 0 HGZ D\

3$* (

wSH:H pl Sy Bio RP! :

$V\RX Z L@EH DZ DIH VKH 0 DWGHQ

& K LABUHQB/ & HQWH KDV EHHQ FARVHG E\

. && Z KR KDYH QRZ P S®IP HQWAG

) DP LO® + XEV DFLIRW VKH & RXQW

0 DUGHQ 3 DUWK &RXQFLOKHGE D P HHVIRQJ
Z W VKH) DP 1O + XE ' DMMWUIFWO DQDJ HU
LQ VKH 6XP P HUZ KR H[ SMLQHG KRZ
VKH RXWHDFK FRP P XQIW VHUYIFH IRU
UHVLGHQW LV JRIQJ VR EH GHQYHWHG EXW
VKH\ GRQB\WKDYH VKH LHVRXUFHV VR
GHQYHUP XFK LQ VIKH UXUDODWHDV IRU
VHUYIFHV VXFK DV6VID\ 3@\ DQG %DE\
0 DWDJH

7KHW LVQRZ D &RP P XQLW

' HYHQRSP HQW RWHUZ KR KDV EHHQ
VDWNHG Z WK VHHLQJ Z KDWFDQ EH GRQH
LQ IXUDOFRP P XQHV DQG LV DWHQGLQJ
ViKH 0 DUGHQ ) RRG %DQN VIKH

&RP P XQW ) RIXP DQG 3 RQFH 6XW HU
VR J HWD |HHORI Z KDWLV KDSSHQLQJ 6KH
LV GRRNLQJ DWRSMIRQV |IRUVRP H GRFDO
RXWHDFK VHWIRQV DQG S DUHQW

Z RINVKRSV &XUHQW VKH RQQO
RXWHDFK VHWYLEH EHLQJ SIRYLGHG LQ

0 DUGHQ LV + HDOK 9 IMVRUDSSRLQVP HOW
DWO DUGHQ / LELDU RQ D 0 RQGD\ EXW
VKLV LV QRWD GLRS LQ VHUYLFH ? E\
DSSRIQVP HOWRQO

VKK . HQW) DP LO + XEV \ RX FDQ I1QG
DGYLFH VXSSRUADQG VHUYLFHV VR KHGS
VIKLRXJ KRXW RXUIDP LO NRXUQH\ |LRP
QHZ ERWQVVR  \ HDURGBV RUXS VR
\ HDURGBV Z WK VS HFLDOHGXFDVIRQDO
QHHGV DQG GLVDELAMHV 6(1'  &KHFN
RXWKWBV EMO . &&+ XEV RUVR | RARZ
VKH @WVWQHZ V' FOWHVY DQG
LQIRWP DVIRQ FKHFN RXVWKHLU) DFHERRN
SDJH



) DP L® + XEVDOR KDYH D' LJ WVIDO7HDP
Z KLIFK KDV DQ DEXQGDQFH R

LQIRWP DVIRQ DQG IRU\ RXQJ SHRS®
VKHWH LV DQ ,QWRJ WDP  SDJ H

P DIGWRQHIDP LOKXEV VR

<RX FDQ I1QG \ RXUQHDWHW\) DP LO + XE
RQ VKH Z HEMW RUVKHUH DUH YDURXV
KXEVLQ 0 DIGWRQH DW3DW : RRG

* LHHQILHABY 6 RXVK %RIRXJK DQG : HWV
%RURXJ K
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,DP VXWH\RX Z LODNRLQ Z VK P H LQ
Z IVKLQJ 0 LD 0 DU DAVKH YHU EHW
DV VKH KDV QRZ GIWMKH &RP P XQLW
DUSHQ VHUYLFH VR VSHQG P RWH 1P H DW
KRP H ' XH VR FXUHQWWDI I LQJ
FROWUDLOW Z H GR QRWKDYH D IX@WP H
Z DUSHQ LQ 0 DUGHQ EXWZ H Z LaDEH
FRYHUQJ WHIHUDQY P DGH VR ViKH VHUYLFH
E\ RXWLGH DJ HQFLHV VR \ RX Z LADWID
VHH D YHKLF® DIRXQG : H UHFHLYH
WHIHUDY ILIRP  VKH 0 HGLEDO& HQWH
6 RFLDO6 HWYLFHV ,QYROH DQG Ll VIKHUH LV
D VSHFLULF IWXH Z WK D UHVLGHQWH J
KHG® FRP SGWQJ DIRWP SGIDWH
FROVDFWKH 3 DUVK &RXQFLOZ KR Z LD
@DLVH Z WK XV DQG Z H Z LaKHG® RXW
1 \RX GR KDYH DQ\ FRQFHWV SGIDVH GR
GIW RXU3 DUMK & RXQFLONQRZ
DAWLDDVYHO L \ RX KDYH FRQFHWQV WH
&UP H RUS$ 6% S@HDVH UHS RUMKLY LOVR
. HOQW3 RQFH YLD VKH RQQ@QH LHSRUAQJ
VRRORUQ@YH FKDWRQ . HQW3 RQFH
HEVW RUE\ FD@QJ VR LHSRUAD
FRQFHW RU U DFUP HLVLQ
SWRI LHW

wS2®0u wueHESH! u Hu C/ ®SH1
(2hPdu w 2BS
a2 3S88P SHA ?$VIWRP 6HSWP EHU
VWKRWH Z KRWWQ  DQG VKRWH
DJH VR ZL®EHHQWLE® IRUD IWHH
YDFFLQH VR SIRVFWVKHP | RP
UHVSLLDVRU W QF\ IDOYLLXV 569
3 HJ QDQWZ RP HQ ILRP Z HHNV RI
SWHJ QDQF\ Z LAbDDOR EH HQJ LEQH 569 LV
DQ LQIHFVIRXV GLVHDWH RI VKH DLLZ D\ V
DQG XQJ V DQG RIWAQ FDXVHVW P SVRP V
VP LUVR D FR@ LQFXGLQJ FRXJK
VRWH VW LRDW VQHH] LQJ D LXQQ\ RU
E@FNHG QRWH ,WFDQ DOR P DNH \ RX
EHFRP HZ KHH]\ RUVKRUARI EWHDVK
DQG BIDG VR SQHXP RQLD DQG RVKHUQ@IH
VKUHDVHQLQJ FRQGIMIRQV 7KHWH LV QR
VSHFULF WHDVP HQWDQG P RWV/
LQIHFVIRQV Z L@J HWE HWHU E\
VKHP VHOYHV ( YHU \ HDUVKRXVDQGV RI
R@GHUDGX@V QHHG KRVSIVDOFDWH IRU
569 DQG VRP HRI WKHP Z LGGIH 569
FDQ EH P RUH VHYHWH LQ SHRS® Z WK
P HGLFDOFRQGIVIRQV VXFK DV KHDUAMRU
XQJ GLVHDWH RUD Z HDNHQHG P P XQH
A WHP

H DUH FRQVDFVIQJ DAHQJ LE® S DVIHQW
DQG LOQYIVIQJ VKHP  |RUYDFFLODVRQ

3 ®IDVH VIDNH DGYDQVDJI H Rl VKLV | LHH
YDFFLQDVIRQ Z KHQ \ RX DWH FDAhG DQG
KHG® VR SIRVHFWA RXUMHOHV \ RXUIDP LO
|UHQGV DQG \ RXUFRP P XQLW

3% % (



wS2®0u wueHESH! u Hu C/ ®SHI

I HRL(2hPduw 2DS

Ju u2S682S8HE8U C ®u2 Ag2uSH HYHU
SWFWFH DFLRW ( QJ MQG LV WUKJ J @QJ
VR NHHS IW GRRU/RSHQ : H YDOXXH RXU
SDWHQW DQG Z H NQRZ VKDWP RWV
SDVHQW YDXXH XV VRR HVSHFID@ Z KHQ
VKH\ QHHG XV IHIX@W <RX NQRZ Z H
FDQ GHDOZ IVK P RWARI \ RXUKHDQK
SWREMP V NHHS \ RX RXWRI KRVS VDO
DQG KDYH \ RXUE HWMQVHUHVWW DWK HDUNV
* HQHWOS WDFWFH VKRX @ EH DWVKH
KHDUARI HYHU FRP P XQIW ? NHHSLQJ
SDWHQW WDIH DQG SLWRYIGIQJ WURQJ
IRXQGDWRQV IRUWH LHW\RI VKH1 +6 $
WURQJ J HQHUWDOS IDFVIFH NHHSV SHRS (A
KHDOK\ DQG JLYHVVKHP VKH FDUH VIKH\
QHHG LQ VKHIUFRP P XQIW $ QG LVWWDNHV
VKH SIHWXUH RII KRVS VDY DQG

VS HFLDOWWHUWYLFHV VDYIQJ P RQH\ LQ
VKH GRQJHUWALP  %XWGLG \ RX NQRZ
VKDWA RXUS WDFWFH LHFHLYHV M\W\e

SHU\ HDUIRUHDFK SDVIHQW Z K DWWAHYHU
VKHLWKHDOK QHHGV 7KDWLY GIW VKDQ
VKH FRWVRI DQ DQQXDO79 @FHQFH ,VB/
MWV S DGD\ IRUHYHU SDVHQW

UHI LWHLHG Z VK XV ? BIW VKDQ VIKH FRWV
Rl DQ DSS®

H EHQHYH J HQHWDOS WIDFWFH GHWHUWYHV
DELUJJHUVOFHRI 1 +6 IXQGLQJ VR ZH
FDQ WDLQ DQG KUH P RWH * 3V GHQYHU
VKH VHUYLFHV \ RX WHT XWH DQG P DNH LW
HDVIHUIRU\ RX DQG \ RXUMRYHG RQHV VR
JHWDS SRIQVWY HQW VR VHH \ RXU* 3 DQG
SWFWFH VHDP

) RARZ 1QJ VKH VKLLG FRQVHFXVIYH 1 + 6
( QJ QG FRQWDFWP SRVMIRQ VKH %0 $
@XQFKHG D QRQ WDWVRU EDARW

3% * (

/%O $ 0 HP EHU* 3 & RQWDFVRW Z HWH
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GBunHG VR YR RQ VKH TXHWIRQ A WH\ RX
SUHSDWHG VR XQGHUMDNH RQH RUP RUWH
H[ DP SQGHV Rl FR@M{FVIYH DFVIRQ DV
RXV@QHV LQ VKH %0 $ FDP SDLJ Q VR
3 LRVWFWA RXU3 DVIHQW 3 LRVHFWA RXU
3 WDFVIFH" B RI %0 $ 0 HP EHU* 3
&RQWDFVRU/ KDYH YRWAG B<HVEVR VDNLQJ
SDUMQ FRAHFVIYH DFVIRQ VR SIRVHFW
SDVIHQW DQG S LIRVAHFWS LDFVIEHV

7KH DFVIRQ Z H Z LGDEH VIDNLQJ GRHV QRW
P HDQ WUNH DFVIRQ EXWLV GHW] QHG VR
SXVK EDFN DWXQQHFHWDU EXUHDXFUDF\
Z KIFK LQ VRP H FDVHV LV IP SRVHG RQ XV
DQG FDQ DFWDV EDUIHUVR SIRYIGLQJ FDWH
IRURXUSDWHQW : H Z LGDDOR EH
QP MRQJ SDVHQWFRQVDFW SHUFQ@QLFLDQ
VR VKH LHFRP P HQGHG VDIH P D[ P XP RI
SHUFQQLFLIDQ VKLV LV EHWWUIRU
SDVIHQW DQG FAQLFLDQV 2 QFH VKH GDLO
P D[P XP KDV EHHQ WHDFKHG SDVHQW
Z LGEH GLYHUMG VR XU HQWWHDVP HQW
FHQWHV 3 ®IDVH WHP HP EHUZ H DWH RQ
\RXUMGH * 3VZ DQWKH VDP H VKLQJ V
VKDWA RX GR : H EH@HYH QRERG\ VKRXS
WUKJ J B VR VHH VKHLUIDP LO GRFVRU ) RU
P R LQIRWP DRQ
KWBV EMMO %0 $* 36

y Hi 8§S2Sy u®Hs §2S§HH p2 ,Q @QH

Z WK 1 DURQDOSRQ@F\ VR [P SWRYH XUW HQW
VDP H GD\ DFFHW Z H KDYH LHFHQV®
UHFUKLWWG D VKLLG 3 DUWDP HGLF

3 IDFVIMIRQHU :  H DWH GHQ@ KWAG VR

Z HFRP H 6KLLUBA %H@XRXVH VR VKH

WDP 6 KLU\ LV DQ H[ SHUHQFHG

3DWP HGLF 3 IDFVIMRQHUDQG KDV P RWV
WHFHQV® EHHQ Z RWINLQJ LQ DQ XW HQW
VWHDVP HQWFHQWH Z KHUWH VKH KDV J DIQHG
H[ SHUHQFHG LQ P DQ\ RI VKH



FRP P RQ FRQGIVIRQV Z H VHH LQ J HQHLDO
SDFWIFH

7KLV P HDQV VKDWP RWMGD\ V Z H Z LGbKDYH

SDWP HGLFV DQG D GXW GRFVRU
SWRYIGLQJ XW HQWFDWH : KL \ RXUXVXDO
GRFVRUP D\ QRWEH DYDLDE® XU HQV®
HDFK GRFVRUQRZ KDV P RWH SWH ERRNDE ®
DSSRLIQW HQW DYDLIDE B

a S2y RP!:

, WLV VDGGHQLQJ VR KHDUDERXWKH

* RYHWQP HQWR/: LQWAU) XHO3 D\ P HQW
EHLQJ IHWUFWG RQO VR WIDVH SHQVIRQHW/
Z KR WHFHLYH EHQHIIW 0 DQ\ SHQVIRQHW
LHO® RQ H[ WD | LQDQFLDOVXS SRUMWR KHG®
FRYHUVKH FRW\RI KLJ KHUELQ@VY GXUQJ VKH
Z LIQWAUP RQWKYV

7KHW DWH D QXP EHURI S@FHV LQ ViKH

YLADJI H Z KHWH IHM.GHQW FDQ J R LQ VKH

Z LOWHUVXFK DV VKH FRP P XQIW OXQFKHV

VIKDW- DQHWO F,QVRVK RU DQLVHV \RP H

0 RQGD\V VKH 9 LADJ H &Dl« RQ D) UGD\

P RWLQJ VHWIRQV LQ VKH / LEWDU VXFK DV

JDP HV FKDWRQ 7XHVGD\V ~ SP WD\

FKDWRQ 7KXWGD\ DW DP  IXWKHU

LQIRLP DIRQ EH@RZ 0 DUGHQ 9 LADJ H & XE

LV NLQGO RSHQLQJ LW GRRUY DJ DLQ DV D
DWPP +XE RQ 7KXUGD\VILRP  DP WR

SP

wS2®u ! @S28b b @u2u H Gud o P

a ubb HI2u® i B2 Hop | @S20b

Il yy h:p AEACAA

7KH 0 DUWGHQ &KDUW LV XS DQG WXQQLQJ
|IRUVKH EHQHIWRI D@0 DUWGHQ HVLGHQW
DQG 0 DUWGHQ YRXQVDU RUW DQLVDMRQV

6 LQFH VKH FKDUW Z DV VHWXS 1Q

7 UXWHHV KDYH DS SURYHG VHYHUWDOJ LDQW VR

LOGLYLGXDQY DQG YLADJ H RW DQLVDVIRQV
LOFOXGLQJ VIKH 0 DUSHQ ) RRG %DQN VR
VXSSRUMW YWVDOZ RWN LQ VIKH YLADJ H

7KH REMIFVYH Rl VIKH FKDUW LV VR KHG
0 DUGHQ WIHVIGHQW Z KR DUH WUXJ J @QJ
ILODQFLD@ E\ P DNIQJ JWDQWRI
P RQH\ DYDLDE® IRUVKH SXUFKDWH R
VSHFLLF WP V Z KHQ VXSSRUMY QRW
DYDLDE ® HOWHZ KHWH 7KH FKDUW DOR
VXSSRUN YLADJ H RW DQLVDVIRQV VR
DWIVWVZ VK VSHFL LE SURMIFW | RUVKH
EHQHIMWRI VIKH SHRS®1 RI 0 DUGHQ
KDWWSH RI VKLQJ V DUH FRYHUHG"
7KLV LV D J IDQWR KHG Z VK IRU
H[ DP SO

¢ &RKIQJ HJ VFKRROXQLRLP
VKRHV

o * MWHV

« +HDUQJ DLGV

e+ RXVHKRGB HT XLSP HQWH J
Z DWKLQJ P DFKLQH

+ ( GXFDVIRQ DWIWDQFH HJ VK[ W
ERRNV RXVIQJV WDLQLQJ FRXUMV

¢ 6SHFULF SIRMIFW Y.GDJ H
RU DQLVDVIRQV DLH XQQLQJ |RUVKH
EHQHIMRI 0 DUGHQ HVLGHQW

IUGJH

R i y P8§@8S XS//dl 2

$ @J WDQWSD\ P HQW Z LGDEH DVWVKH
GLVFUHVIRQ RI 7UKMHHV D P D[ LP XP
JWDQWRI e Z LGDEH SD\ DE® VR
LQGLYLGXD DQG e VR YLADJ H
RU DQLVDMRQV

R i 85 XS/ / tJ

) RIP VIRUERW LQGLYIGXDY DQG
RU DQLVDVIRQV FDQ EH GRZ Q@RDGHG
ILRP VKH 0 DUWGHQ 3 DUWK &RXQFLO
Z HEMWH

3$* (
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.1 \RX DWH DQ LQGLYLGXDODSS@ 1QJ IRUD
JWDQWKH IRWP  Z LGQHHG VR EH
FRXQWHULI QHG E\ VRP HRQH LQ D
SWRIHWLRQDOFDSDFIW Z KR NQRZ V
DERXW RXUFLLFXP WDQFHV RURQH RI
VKH FKDUWB/ WKMHHY \ RX Z LODILQG
VKHLUQDP HV RQ VKH Z HEVIVH

, \RX DWH DSSQLQJ RQ EHKDO® RI D
YLADJ H RW DQLVDVIRQ \ RX Z LAQHHG D
VIKWHH VR FRXQWAHUAJ Q \ RXU
DSSQFDVIRQ

$ @MVKH LQIRWP DIRQ DE RXVWKH FKDUW
LOQFOXGLQJ GHVDLY RI VKH WX\WHHV DQG
DSSQ@FDVIRQ IRWP VFDQ EH IRXQG RQ
VKH 0 DUSHQ 3 DUVK & RXQFLOZ HEVVW
KWBV ELWO 0 DUSHQ& KDUW

) RUDQ\ IXUKHULQIRWP DVIRQ S®IDWH
HP DIOP DUSHQFRP P XQIWFIR

# JP DIOFRP $ @MDSS@FDVIRQV DWH
GHDAOVZ WK LQ VKH WUFVWHWM-RQI LGHQFH
DQG FRP SO Z IVK D@GDVD S WIRVHFVIRQ
WHT XUWHP HQW

j11 LCj] J huy2 y 0 HR P:u@ &®
2P/ 2HIP ®

7KH * RYHWP HOWDGYLVHG VIKDWD

I X WK HUH[ VHQVIRQ VR VIKH + RXVHK RQB
6XSSRUN) XQG Z LAWKQ ILRP

6HSWWHP EHU XQWO0 DUFK

7KH VFKHP H VXSSRUN YX@HWDE® . HOW
KRXVHKRGBV LQ QHHG RI KHG Z WK

WJ QU LFDQV® UMQJ @Y1QJ FRWV VXFK DV
VIKRVH Z KR VWUXJ J &4 VR K HDWVK HLU

KRP HV RUFDQQRWDI |RUE HWHQWDO

VP V RYHUVKH FRAGBHUP RQVKV

3% * (

2 QFH GHVDLY Rl VIKH H[ WWQWLRQ DWH
FRQILP HG . && Z LASXE@WK

LQIRWPP DVIRQ RQ DQ\ I XUWKHUVXSSRUN
VFKHP HV GHQYHWHG E\ VKHP RQ
EHKDO® Rl VKH J RYHUQP HQW? GRRN RXW
IRUP RWH LQIRWP DVIRQ DW

KWBV EIND . &&+ RXVHKRGE6XSSRUN

j1! , Hou2! :H imhpD2P// 2H
1 \RX KDYH P RQH\ Z RUIHV RUDWH
@GRRNLQJ IRUZ D\ V\ RX FDQ P DNH \ RXU
P RQH\ JR IXUKHU . && FDQ KHG \ RX
VR ILQG \ RXUZ D\ VKIRXJK VR VKH
DGYLFH DQG VXSSRUMDYDLDE®! &KHFN
RXWKWSBYV EMMO . &&&RWRI/ LYIQJ

Aplu2i u H

5 HIHU HQWLY DQ LOQVHLDFVIYH RQQQH
LHIHULDOM WIHP  VKDWDLP V VR

WUHQJ VKHQ WHI HUDGY DFLRW . HQWIRU
DGXQ@V DQG IDP LOHV ,\WD@RZ V XVHU/ VR
LHIHUVR RUW DQLVDVIRQV GLLHFV® DQG
KHG VIKRVH Z KR DWH H[ SHUHQFLQJ RU
DUH DWUWN RI KDUWG\KLS

7KH W WHWP LV DYDLDE®I RQ P REL®H
DQG GHWNVRS GHYLFHV [UHH IRU

RU DQLVDVIRQV Z KR VXSSRUN, HQW
WHMIGHQW TXLEN *' 35 FRP S@DQW
DQG VHFXWH DQG VXSSRUMG E\ VKH

+ HLQJ + DQGV6FKHP H ,W/ HDW R
WDFN DQG FKHFN UHIHUDO VR P DNH
VXH VKDWUHVLGHQW DUH EHLQ) KHGHG
E\ VKH WJ KWSHRS®! %HIRWH VKH
LOWRGXFVIRQ RI 5 HIHU HQW

RU DQLVDVIRQV VHOQWMHVGHQW | LRP

RQH VR DQRVKHU 5 HLGHQW Z HUH RIVHQ
Gl W HH@QJ GHI@WAG DQG | DAQJ
IXUWKHULQVR KDUWSWKLS : H KRSH RXU
VWWHP Z LAEUGJIH ViKH J DS EHVZ HHQ
W QSRWIRQJ DQG LHIHUIQJ &KHFN RXW
KWBV ELMD . &&5HIHU HOW
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,P DJR DUH GHQJ KWAG VR EH SIRYIGLQJ
VXSSRUMR | LRQVDQH QRWIRU SLRI LW

RW DQLVDVIRQV LQFXGLQJ WHI IMWHLHG
FKDUVHV &,&V DQG FRP P XQIW JRXSV
lQ 0 DIGWRQH DQG VKH VXURXQGLQJ
DUHDV 7KLV LV EHLQJ DFKLHYHG VKIRXJ K
IXQGLQJ ILRP . HQW&RP P XQIW

) RXQGDVIRQ 2 W DQLVDVIRQV FDQ DFFHW
ELP RQVKQO QHW RWINIQJ P HHWQJV D
QHZ VAWWHU RQH VR RQH VHWIRQV
IRFXWIQJ RQ \ RXURW DQLVDMRQV
LQGLYLGX DOQHHGV DQG WDLQLQJ

RS SRUXQIVHV

I \RX DWH LQYROYHG Z VK D QRWIRU SLRILW
DV D VIKWHH GLLHFVRU YROXQWAHU WD |

P HP EHURURVKHUR® DQG Z RX@ @NH
VR NQRZ P RUH DERXWKRZ Z H FDQ KHG
RUVR NRLQ RQH RI RXUQHVEZ RWNLQJ

P HHVQJV SGIDVH FRQVDFW \ VHWH

' B UR DW

FKDUWVXSSRUM P DIRFRP P XQIW

,P DJR SLRYLGHV VXS SRUAMDQG
RSSRUXQIVHV VR SHRS®H IDP LOHV DQG
FRP P XQMHY DFLRW . HQW ( DVMWB XWH]
0 HGZ D\ DQG 6RXVK / RQGRQ 2 XU
VHUYLFHV IRFXV RQ P SWRYLQJ KHDGOK DQG
Z HQEHLQJ VDFNAQJ GRQHAQHW EXLABLQJ
VRFLDODQG HGXFDVIRQDORS S RUXQLHV
DQG KHGLQJ SHRS®I DFFHW VKH W KW
VXSSRUN7R ILQG RXWP RWH JR VR

KWBV ZZZ P DJRFRP P XQIW

( OBRB6] p HI ARpd T 28SHU H

' LJ VDO, HQWLY QRZ RITHUQJ P RQVKO

' LJ VDO+ XE VXSSRUMHWIRQV DWO DUGHQ
/ LEWDY 1 \ RX QHHG KH® RUNQRZ

VRP HRQH Z KR QHHGV KH® XMQJ VKH
1+6 DSS RUJHQHWD@® JHMRQJ RQAQH

\ RX FDQ ERRN D I UHH
VHWIRQ ( WVKHUFD@® RU
ERRN RQ@QH ? U \ RX QHHG DWLWDQFH
S®IDVH FDA@VKH 6 XW HY DQG VIKH\ Z LaD
KH® ERRN\RX LQ 0 RWH LQIR DW
KWBV ELNO ' LJ VDO HQW YHOW

P LOXVH

[

~ Y

' LJ VDO, HQWKDV EHHQ IXQGHG E\ 1 +6
. HQW 0 HGZ D\ ,QWHAJ LDVAG &DWH
%RDUG VR VDU HWLQHT X DAMHV | RU
SDVHQW DFLRW . HQWDQG 0 HGZ D\

3 DHQW FDQ FRQVDFWMKH VHUYLFH
VIKHP VHOYHV RUEH WHIHUHG IRUGLJ VDO
VXSSRUAMDQG WLAY KDUGZ DWH DQG
FRQQHFVIYIW VR XVH RQ@QH K HDQOK
VHUYLFHV 1 \ RX Z RX@B @QNH VKLV KHGS
S®IDVH FQFN RQ VIKH @ON IRUP RUWH
LQIRLP DVRQ

KWBYV ELMO ' LJIMDO HQVB LRI WP P H

wS2®u (py p HS 1 2u ®d
l yy P Bbl 2S8@uo! @S§
0 DWGHQ ' ) & 0 RQWKQ XQFKHV DWH
FRQWQXLQJ DV SHUWH SRWHW SMFHG
1Q VKH SMQWAUE\ VKH YLQDJ H SKRQH
ER[ DQG LQ WKH QEWDU FKXUWFK
HQWDQFH DQG 0 DUGHQ 9 LaDJ H & XE

H Z LWDOR EH SXWIRJ RXUSRWHW/
RQ RXUQHZ ) DFHERRN SDJH - XWV
VHDUFK |RUO DWGHQ ' HP HQWD ) UHQGQ
&RP P XQIW WR I1QG XV

38 (
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2 XUYHU SRSX®UH[ HFLVH FDW LV VDGO
JRIQJ VR EH IIQIWKIQJ RQ)UGD\ WK

1 RYHP EHUDV VKH GRYHO 0 LA@H LV JRIQJ RQ
KHUWDYH DQG + DP VK LV QRWDE ® VR | L@
VKH JDS 3®DWH U DQ\ RQH Z KR LV
LOWAUHWHG RUNQRZ V VRP HRQH Z KR FDQ
IRARZ LQ VKHWH P XFK RYHG |RRWAHSV
SMIDVH FRQVDFWXV : H Z RX@ @NH VR
FRQVIQXH VKH FODWHV DQG DWH HYHQ GRRNLQJ
VR WIDUAD VHFRQG FODW DWMKH RVWKHUHQG R
VKH YLGDJH P D\ EH VKH 9 HWW + D@ HDUDHU
lQ VKH Z HHN : DVFK VKLV VSDFH Z H Z LG
ILQG D VROXVIRQ

yy P B

,Q VIKH P HDOVP H S@®IDVH LHP HP EHUVKDW
VIKH @WVHMHVHDLFK LV VKRZ 1QJ VIKDW RI
FRJ QWAYH DX HV FDQ EH VRZ HG RUHYHQ
SUHYHQWIG VKIRXJ K UHJ X@UVRFLDO
LOVHLDFVIRQ

7KLV LVVKH P RWWFRP SQ@FDVHG DFVIYLW VKH
EWLQ HQJ DJ HV LQ DQG LV DQ H[ FHABQW

H[ HFLVH |RURXUQHXLRQV . HHS DQ H\ H RQ
Z KDW RQ LQ 0 DUGHQ VKIRXJ K VKH GRFDO
QEWU DQG FRP P XQIW IDFHERRN SDJ HV

2 UMWV R IRUD Z DON LQ VKH SDWN DQG D\
KHQR VR VRP HRQH \ RX GRQWNQRZ  ,WZ LaD
P DNH D@VKH GL | HIHQFH VR VRP HRQH V GD\

3$* (

JVRX DUH @YlQJ Z MK GHP HQWD \ RX
DUH HOW®G VR DSSO IRUD J LDQWR
KHG \ RX Z WK DQ\ H[ WD H[ SHQWHV RU
P D\ EH MWWR WHDW RXUHO VR D
VSHFIDOGD\ RXWRULU \ RX Z K VR EH
DGGHG VR RXUP DLIQJ WV S®IDVH

HP DIOP DUWGHQGIFIQIR# JP DIOFRP RU
FD@®5 DFKHORQ IRUP RWH

QIR

YOUR pu2Z S ® (py p H52P//
2u2hBu: @(22A
$' 66 GHQYHU/ D WDQJH RI VHUYLFHV VR
SHRS® DIIHFWHG E\ GHP HQWD VKLRXJ K
VZ R VHU'LFH @QHV A HP HQWD & DUHBDQG
A HP HQVD 6XSSRUB' HP HQWD
6XSSRUMY VIKHUH VR HQVXH SHRS®
XQGHUAMDQG Z KDWGHP HQWD LV Z KDW
VXSSRUMV DYDLDE®! KH®S SHRSG
EXLAE SHHUQHWZ RNV EXWP RW
P SRUDQV® VR KDYH IXQ DQG @YH D
IXOLAQJ @H : RWNLQJ RQ EHKDO RI
. HOW 0 HGZ D\ 1+ 6 HDFK ' HP HOWD
&R RUWGLODVRUZ RNV FGRVHO Z WK D
JWRXS RI GRFVRUBVXW HUHV 3&1
7KH\ LGHQW\ VIKH SDVIHQW Z VK
GHP HQWD DQG VKHQ FRQGXFWD K ROWIE
DWHWP HQWDQG FUHDWA D SHURQ
FHQWHG VXSSRUNMS@Q <RX FDQ FDA
VKH ' HP HOWD &R RUGLODVRUQ@QH RQ
RUHP DLO
WHIHUDO# DO GHP RU &KHFN RXW
KW8V ZZZ D GHP RU 3D
FRQVDFW RXU* 3 VXU HU DQG DWN
VKHP VR WHIHU\ RX GLLHFV® VR $' 66
7KHWH VD : HW. HQW (RS LQ DW
3DGGRFN: RRG &RP P XQIW &HQWH
HYHU VK ) UGD\ RI VKH P RQW ILRP
SP SP <RXFDQGLRS LQIRU
VXSSRUNDGYLFH DQG U \ RX KDYH
FRQFHWQV IRUDQ\ RQH \ RX NQRZ
DIIHFWAG E\ GHP HQWD

2H



| Yy uE2pDJI2 P/ 1282500y §y S Puod

&RP H DARQJ DQG P HHWSHRS® P DNH

QHZ IUHQGV DQG WIWH \ RXUYRLFH

VRJ HWKHULQ VRQJ D@DWH Z HFRP H

&RP H 61QJ WXQV RQ DAWURDWW

7KXU/GD\VDW  SP 1Q VKH 9HWW + D@D

Z WK MQJ1QJ IR@RZ HG E\ WD FDNH DQG

VP HVRJHWHU e SHUVHWRQ VR FRYHU

FRWV ,P SWRYH\ RXUEWHDWIQJ DQG Z H®

EHLQJ HQWR\ QHZ VRQJV WHGLWFRYHURGS

RQHV DQG KDYH IXQ

&RQVDFWE DUDK RQ RU

0 DUGHQ 0 HGLFDO& HQWH

+ HUHB/ VKH GDWAV | RUVKH LHWARI VIKH \ HDU
WK DQG WVLRYHP EHU W DQG WK

' HFHP EHU

wS2®u | ® S ol ( SH

C2by Ho y yu®u®+I 2 ph y oo

7KH ) RRGEDQN XQV RXWRI VKH 9 HWW + D@
HYHU 0 RQGD\ EHVWZ HHQ DP DQG

P LGGD\ $Q\RQH LQ QHHG RI IRRG LV

Z HFRP HVR FRP H DARRQJ DQG WHFHLYH D
EDJ 7KH 3DUWK &RXQFLOZ RX@ MNH VR
VKDON D@VKH YRXQWAHW/ Z KR Z RIN WR
KDUWs VR KHGS IDP LAHV LQ VKH YLADJ H

H Z RX@ EH J LDV XOl RUGRQDVIRQV R
VKH IRG@RZ 1QJ WP V VWD FRITHH P LON
IUXWMKLFH VT XDWK VIQQHG VRXS DQG
YHJ HVDEG®V FDURW SRVDVRHV VZ HHVFRLD
HW VIQQHG VXQD P DFDWRQL FKHHWH
VIQQHG DYIRQ HVE VIQQHG P HDWRUSLHV
NDU/ RI SDWD RUFXW) VDXFH SDWD DQG
UFH VIQQHG SXGGLQJV DQG FXWDLG NDP
VKDP SRR VRDS VRLGMWRQY

$ @GRQDVIRQV FDQ EH GLRSSHG VR ViKH
9 HWW + D@RQ D 0 RQGD\ P RWLQJ RUGHW
RQ ViKH 9 LFDWDJ H GRRUAMS DWDQ\ WP H

) RUIXUWKHULQIRWP DRQ DERXVWKH
IRRGEDQN S®DVH FRQVDFW. DVK\
<RXQJ RQ RUHP DLO
RIILFH# P DWGHQFKXWFK RU XN 7R

P DNH D P RQHVDU GRQDWRQ \ RX FDQ
SMFH FDWK LQ D FKDUW HQYH@RSH Z LK
D\ HERZ MEHODQG SMFH LQ VKH
FKDUW ER[ RUVKH FR@FVRQ S@®W
QHDUVKH &KXUFK GRRU VR P DNH D
V.QJ @1 EDQN WDQVI HURUDUDQJ H D
WDQGLQJ RUSHUZ LYK \ RXUEDQN
S®IDVH HP DLOVKH &KXUWFK 7 UHDVXUHU
WHDVXWHU# P DUSHQFKXWFK RU XN

.1 \RX RUDQ\ RQH \ RX NQRZ LV LQ

XW HQWQHHG Rl KHG ILRP VKH

IRRGEDQN S@DVH FDA5 HY 1 LFN\ RQ
DWDQ\ P H 7KDQN \ RX

wS2®u ! Yy P BbmP §Qu:
7KDQN \ RX VR - DQHWO F,QVRWK |RU
NLQGQO RU DQIMQJ VKH FRP P XQIW
XQFKHV DQG VKH QH[ WRQH Z LGDEH
KH@ RQ 0 RQGD\ VK 1 RYHP EHUDW
SP 1Q VKH 9HWW + DA 7KH DIP LV
VR SLRYIGH D KRWP HDOIRUVKH IWDLO
DQG HGHW HVSHFID@ VWKRWH Z KR QYH
D@RQH DQG Z RX@ HQNR\ VKH FRP SDQ\
DV Z H@DV VKH IRRG 7KH FRWMVe |RU
D KRP H FRRNHG W R FRXUH P HDO
SXXVWAD FRIIHH ) RUP RWH QIR RUU
\ RX Z RX@ ONH VR KH® S®IDWH
FRQVDFW- DQHWRQ

3$* (
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7KH 3DUWK &RXQFLOQRZ KDV D WIDVXVRU
GXW VR H[ HIFLVH DA@LW | XQFVIRQV Z VK
UHJ DWG VR VKH SXUWBRWH RI FRQVHUYLQJ
ELRGLYHUAW DQG VKLV LQFOXGHV WDIMQJ
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